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1 Explain the concept of organizational behaviour, Also 14
write about the importance of the O.b.
OR
1 What do you mean by organizational behaviour ? Discuss 14
its nature.

2 Define perception. Discuss the perception process in detail. 14

OR
2 Define learning. Elaborate the various principles of 14
learning.
3  What is group ? Explain the different types of groups 14
in an organization.
OR
3  Explain the term group dynamics. Distinguish between 14
formal and informal groups.
4  Write a detail note on importance of industrial relations. 14
OR
4  Explain various participants in industrial relations. 14

5  Explain the various methods of solving industrial disputes. 14
OR
5  Describe the causes and effects of industrial disputes. 14
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